ELECTRICITY

.CO.ZA

Prepaid Electricity Online

www.electricity.co.za

ELECTRICITY.CO.ZA IS A NATIONAL, ONLINE PREPAID ELECTRICITY/WATER/GAS TOKEN
DELIVERY COMPANY

Electricity.co.za was founded to provide prepaid utility consumers with easy online access to buy prepaid
electricity, water and gas.

It has grown to a successful platform with thousands of online users. With an easy EFT payment, we support more
than 160 municipalities and private utility providers in South Africa.

Giving you the option of buying from anywhere via more than 9 South African banks.

We specialize in prepaid electricity and water services.

Providing the service as the main business and not as a secondary service like many other institutions.

Our support team has a wide knowledge base regarding prepaid electricity and water.

This results in unsurpassed and personal service, especially where a client has questions or queries.

We have along and successful history in the prepaid electricity arena, serving our customers with pride since 2013.
No long queues or being on hold for hours. It's very easy to contact our Call Centre via telephone, e-mail or from our
website platforms.

What sets us apart from our competitors is our easy-to-use 24/7 self-help app. and website!

From our app. and website, you will have access to these exciting self-help features:

- View your transaction history

» Resend previous tokens via e-mail and /or SMS at no additional fee

« Make instant changes to your profile

« See if your municipality is online or offline

- Add additional users to your profile to simplify multiple users and meter purchases

« Multiple users on one profile, ex. one profile for the husband and his wife or a company with more than one person
requiring access
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